
IQ
Prove your quality with the 
definitive benchmark for residential 
care performance

Talk to  
an expert
Book a call with one of our specialists today to discover  
what IQ can do for your organisation. 

+44 (0) 1483 357 657 
hello@personcentredsoftware.com 
personcentredsoftware.com
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IQ is the PCS 
care intelligence engine

How it works
IQ benchmarks are built on the UK's largest 
structured care dataset

Book a demo (personcentredsoftware.com/products/iq)

Gain next-level portfolio insights
See how your homes are performing 
versus comparable providers 
nationwide or regionally across  
200+ metrics  

 

Target your improvements
IQ surfaces where performance is 
lagging so teams can prioritise actions 
for greatest impact  

 

Prove your care quality
Go beyond proving compliance - IQ 
provides objective evidence for families, 
your board and CQC to show you’re 
best in class versus competitors

“The difference IQ has made to 
resident care is amazing. We 
were well below sector average 
on care recording. Now we are 
above. IQ and the PCS team 
have been instrumental in 
helping us correct our course.”

Marina Graves
Registered Manager  
at Beechy Knoll Care Home,  
Pearlcare

Internal care data
Structured care data captured 
at source in your care home

Benchmarks
National benchmarks created from:

IQ engine
Compares like-for-like homes 

Adjusts for resident needs/dependency 
Detects risk 

Suggests best actions

mCare

Outputs

B E N C H M A R K I M P R O V E M E N T S 

5,500+
UK care homes logging 

activity for

300,000+
residents 

4B+
total care notes per year

15+
years of structured data
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