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If Customer purchases the selected products outlined below, this product addendum will be part
of and supplements the PCS MSA (the “MSA”) to reflect specific nature and terms and conditions
associated with the purchase and provisioning of the selected products. In case of conflict
between the MSA and this Addendum, this Addendum shall prevail. For clarity, the provision
regarding the Right to update the terms under the MSA and other general provisions shall apply
to this Product Addendum. The following product addendum applies to all Subscription Services
branded as “Comentis” (the “Comentis Services”):

1.1 Product Limitation.

The Comentis Services are provided in reliance on the content which is based on the
professional opinion of its subcontractor, Comentis Ltd, embodied in the question set available
within Comentis Services. This question set is generally considered adequate to generate
informed mental capacity assessments. The assessments and any other outputs generated

by the Comentis Services are designed to assist the Customer to assess the level of risk in
relation to mental capacity of the subject on the basis of the questions asked and are in line with
the accepted professional standards. Without prejudice to the statement above, the Customer
accepts that the mental capacity assessments as provided under the Services have their
limitations and can be reconsidered by a professional based on further evidence.
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