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If Customer purchases the selected products outlined below, this product addendum (the
“‘“Addendum”) will be part of and supplements the PCS MSA (the “MSA”) to reflect specific nature
and terms and conditions associated with the purchase and provisioning of the selected products.
In case of conflict between the MSA and this Addendum, this Addendum shall prevail. For

clarity, the provision regarding the Right to update the terms under the MSA and other general
provisions shall apply to this Product Addendum. The following product addendum applies to all
Subscription Services branded as “Redcrier” (the “Redcrier Services”):

1.1 Definitions

1.1.1 “Content” means the content to which the Customer (or the Users) has access through the
Redcrier Services comprising the modules developed by PCS, and the modules provided
by other content providers.

1.2 Product Limitation Disclaimer. The Content is intended for use as an educational tool and
is not to be taken as definitive guide to legislation or good practice. Reference to the Content
is not a substitute for obtaining legal advice or referring to the appropriate national and
local policy guidance, legislation or regulations. CONTENT IS PROVIDED “AS IS,” AND AS
AVAILABLE EXCLUSIVE OF ANY WARRANTY WHATSOEVER.

1.3 Reservation of Deletion. PCS reserves the right to delete, move and edit any Content.

1.4 Ownership of Content. PCS and its Affiliates reserve all of their right, title and interest in and
to the Content, including all of its related IPR. No rights are granted to Customer hereunder
other than as expressly set forth in this Addendum and the MSA.

1.5 Downloadable Content. Certain Content can be downloaded by Customer from Redcrier
Services and used offline (the “Downloadable Content”). PCS grants Customer a worldwide,
perpetual, non-exclusive, non-transferable, royalty-free license to use Downloadable Content
solely for Customer’s internal business purposes.

1.6 Indemnification. The Subscription Service definition shall include Content for the purpose of
the Section 11 of the MSA (Indemnification).

1.7 Third-Party Links. The Redcrier Services may contain links to other web sites and
resources, either directly or through frames provided by third parties (the “Third-Party
Links”). PCS disclaims all liability and warranties associated with Third-Party Links and does
not make any commitments in relation to the availability or content of the Third-Party Links.
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